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Scotland’s Graham'’s the Family Dairy is known for its award-winning range of dairy
products with customers both locally and globally. The dairy relies on PCs to manage
nearly all production and distribution aspects of its global operation — from the flow of
milk and the printing of shipping labels to the data being sent to handheld devices
used by delivery people. Having already standardized its workforce on PCs powered
by the Intel vPro® platform, Graham'’s was in a strong position to respond to change
by activating the technology’s hardware-based remote manageability tools: Intel®
Active Management Technology and Intel® Endpoint Management Assistant. The
efficiency of these manageability features help to simplify IT support of dispersed
endpoints for the IT team of two, and help the business achieve increased efficiency.

Industry Organization Size Country Learn more
Food and 501-1,000 United Kingdom Case Study
Beverage Video
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“With the Intel EMA
software and Intel AMT,
we can jump on and
resolve problems alot
quicker than before,
from wherever we are.”

’

Daniel Baird, Head of IT,

Graham'’s the Family
Dairy


https://www.intel.com/content/www/us/en/architecture-and-technology/vpro/overview.html
https://www.intel.com/content/www/us/en/architecture-and-technology/intel-active-management-technology.html
https://www.intel.com/content/www/us/en/architecture-and-technology/intel-active-management-technology/remote-manageability-for-workforce.html
https://www.intel.com/content/www/us/en/customer-spotlight/stories/grahams-the-family-dairy-customer-story.html
https://www.intel.com/content/www/us/en/customer-spotlight/stories/grahams-the-family-dairy-customer-story.html
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